


Founded in 2010,TerraMaster is a professional brand which focuses on storage 
products, including network attached storage and direct attached storage, which 
is sold in more than 40 countries and regions. Products of TerraMaster are 
mainly designed for customers such as small and medium businesses and home 
users. With its core competitiveness in excellent hardware design and strong 
software developing ability, TerraMaster aims to provide customers with excellent 
products that offer reliability and value.

TerraMaster has focused on the development of storage technology for many 
years. TerraMaster continues to explore storage technology and 
applications, such as how to create more functionality and value to storage 
products and make storage application easier, more convenient, safer and faster 
to provide customers with a complete, reliable and trusted data storage solution.

About TerraMaster 



•2020   Released the first Rackmount Thunderbolt 3 professional storage .
•2019   Released the full series of Rackmount network storage servers 

and the first 10GbE NAS.
•2018   Released the TOS 4.0 operating system,

the first Rackmount network storage server, 
and Thunderbolt 3 professional storage series for video editing.

•2017 Released the TOS 3.0 operating system.
•2016 Released the third generation NAS series and DAS series.
•2014 Released the TOS 2.0 operating system.
•2012 Released the second generation NAS and DAS series.
•2011 Released the first 8-disk socket SAS disk array.
•2011 Released the first 4-disk socket disk array and the TOS 1.0 operating system.
•2010 TerraMaster brand was founded 

and the first generation of NAS U2-NAS was released in the same year.

Development Course of the 
Company  



11 Years of Experience in 
Storage Product Development 



Covering 44 Countries and 
Regions in the World 

Adopt international standard design, with multiple 
languages for meeting the global customers' demands 



Professional Global Awards

2019   Won the Eteknix Editorial Choice Award 2019

2018   Won a 4.5-star review by Photographylife Editor 
Won a 9.3 overall score from Servethehome editors 

2017   Won Proclockers' Highly Recommended Award 
Won the Eteknix Extreme Performance Award. 
Won the Eteknix Innovation Award. 
Won the nikktech Gold Medal. 
Won the Legitreviews Recommendation Award. 

2016 Wion the Techpowerup Extra Value Award 
Won the Buck Award for Eteknix Bang. 

2014 Won the GOOD appraisal of the professional media PCMAG 
in the United States. 



Prestigious Media Awards  



Prestigious media awards 
at home and abroad 



Product Family 



Product Series 

•Personal/Home Cloud Storage

•Small/Medium Business Network Storage

•Enterprise Network Storage Server

•Home/SOHO RAID Storage

•RAID Storage for Video Editing



F2-210 F2-221 F4-210 

Applicable to: personal and home users or SOHO users 

F4-221 

Personal / Home Cloud Storage



F2-422 F4-422 F5-422 

Applicable to: R & D organization, small factory, school, training center, consulting 
firm, law firm, architectural design institute, creative design company, advertising 
company, public relations company, clinic. 

F8-422 

Small/Medium Business 
Network Storage



Enterprise Network Storage 
Server

U8-211/ 

U12-421 

U8-411 

U16-421 

Applicable to: governments, banks, power companies, hospitals, public 
security, education institutions, railway, enterprise group, small and medium-sized 
R&D institutions, factories, building design institutes, hospitals, etc. 



Applicable to: Design institutes, libraries, photography studio, advertising 
creative companies, photography enthusiasts 

Home/SOHO RAID Storage

D2-310 D5-300C D5-300 



Applicable to: TV station, film company, photography studio, advertising 
creative company, photography enthusiast 

RAID Storage for Video Editing

D8-Thunderbolt3 TD2-Thunderbolt3 D5-Thunderbolt3 D16-Thunderbolt3 



TOS 4.1.X (the 4th Generation) 
TOS is the abbreviation of TerraMaster Storage Operating System. TOS is a private cloud storage server 
operating system based on Linux platform. 
From TOS 1.0 to TSO 4.1, TOS has gone through four generations of iterations, with a cumulative R&D 
investment of more than $10 million! 



Technical Features 
Independent, powerful, secure, easy to use, beautiful 

BP level storage space 
management 
Up to 10 levels of access 
control 
AES military network 
transmission encryption 

Military-level data storage 
encryption 
6-layer data security 
protection
Proprietary remote 
transmission technology 

System core module 



Product Core Competitiveness 

• Private cloud storage operating system with 

proprietary intellectual property---TOS .

• A combination of robust hardware and perfect 

software that serves the hardware .

• Listen to the voice of the customer, respond 

quickly, improve and update constantly.

• The cost advantage is outstanding, the growth is the 

fastest, it is the most cost-effective storage brand.



Perfect Quality System 
Certification 

ISO 9001:2000 SA8000 



Complete Global Product 
Safety Certification 



Main Global Partners



One Million Sets 

Since 2010, more than 1 million TerraMaster products 

have been delivered to users around the world. 



TerraMaster Around the World-1 



As an important partner of 
Seagate, attended the 2018 

Seagate Data + Summit 

As strategic 
partner, participated in intel 
design product technology 

summit 

Deputy Director-General Qiao 
Yueshan, Electronic Information 

Division, Ministry of Industry and Information 
Technology, came personally to give 

guidance 

2018 TerraMaster New 
Product Launch 

Conference 

Jointly with Seagate at HKTDC 
Electronic Exhibition 

Jointly with Seagate to participate 
in the 2018 CCBN exhibition 

Dealer's Congress 2019 

Jointly with Western Information to 
participate in the 2019 CCBN 

Exhibition 
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Product Experience 
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• Cloud computing 
• Edge computing
• Fog computing
• 5G 
• Internet of Things 
• 4K/8K video popularization 
• Network security awareness 

enhancement 
• social multimedia 

Opportunities

Market Prospects 

Global private cloud storage market demand will exceed 
$8 billion in 2021! 

Data Sources: IDC Storage Market Analysis Report 



Major Application Scenarios 

TerraMaster

Digital 
family

Film and 
television 

editing

Design 
company

Security 
monitoring 

and 
control

Disaster 
recovery 
backup

Cloud 
storage

Scientific 
research 

institution



TerraMaster is the Second Largest 
in China's Market Share in 2019 

Data Source: ZOL 
Zhongguancun Online 

Synology

TerraMaster

QNAP

WD
Phicomm

D-link
BuffaloOthers

20% 



Enterprise Vision 

Create a Professional International 

Well-known Storage Brand! 



Thank you for your attention and support! 


